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As organizations embrace digital 

transformation and the Internet of Things 

(IoT), Microsoft Office 365 is leading 

the way in helping companies improve 

productivity, efficiency and teamwork 

more cost-effectively than ever before. 

Currently, there are more than 120 million 

monthly Office 365 business users. 

Microsoft officials reported recently that 

the company expects to have two-thirds 

of its Office business customers in the 

Cloud by some time in its fiscal 2019.1

The percentage of Microsoft Office 365/

Exchange Online users far exceeds users  

of other cloud-based email systems  

at 75 percent, compared to Google  

Gmail/Apps, Hosted Exchange, IBM 

Smartcloud or Verse and other cloud  

email at 8 percent, 7 percent, <1 percent 

and 1 percent, respectively.2 

 

In a recent poll of IT decision makers  

by Gartner, 78 percent of those surveyed 

indicated they are currently using or 

planning to use Microsoft Office 365 

software and services. That percentage 

represents a 13 percentage-point increase 

from the 2014 Gartner study.3 In addition, 

the study also showed high satisfaction 

among Office 365 users, with  

a mean score of 5.3 on a 1-to-7 scale,  

with 7 being the best.4

Microsoft Office 365 is living up to its trusted 

brand promise with an ever-evolving suite 

of cloud-based business applications and 

services to keep employees connected, 

collaborating and communicating—on- 

and off-premise, online and offline, on  

any device, anytime. Office 365 creates  

and enhances the ultimate physical 

and virtual workplace, anywhere and 

everywhere, so teams, colleagues and 

clients can work together more efficiently.

introduction
LEADING THE WAY

As a leading Managed IT Services Provider (MSP) helping small to mid-sized businesses 

transition to the digital world and migrate to cloud-based solutions, Vology demonstrates 

the advantages and simplifies the process for migrating to Microsoft Office 365 securely.

This white paper provides a brief overview of the benefits of transitioning to the Cloud  

with Vology and Microsoft Office 365.
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EXECUTIVE SUMMARY
EMPOWERING PEOPLE

Many organizations speak of their staff as being their most important asset. 

That’s especially true for Microsoft Office 365. The core mission of Office  

365 is to help make teams—your employees—more productive and  

effective at their jobs. The goal is help people work more creatively  

and collaboratively throughout the organization.

UNLEASH YOUR POTENTIAL
With IT operations securely managed and positioned for growth,  

you have bandwidth to take your business to the next level. 
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We believe in 
what people 
make possible. 

Our mission is to empower every 
person and every organization on 
the planet to achieve more.
   



VOLOGY DRIVES A 
BETTER EXPERIENCE 
FOR GREATER VALUe 

EMPOWERING EMPLOYEES  
WITH A FAMILIAR, PROVEN USER 
EXPERIENCE ON ONE PLATFORM

Microsoft is a trusted leader in business software applications — accelerating 

workflows and business communications — for more than two decades.  

Office 365 builds on the familiarity and friendliness of Microsoft products  

to help ensure a smooth transition to cloud-based solutions. 

For growing companies, those in acquisition and merger mode or 

organizations with multiple locations and remote employees, it’s important 

to keep everyone on one secure platform to build unified communications. 

Vology assists customers with architectural design, migration services  

and ongoing support for Microsoft and Office 365 solutions in cloud-based,  

on-premise or hybrid environments.
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Microsoft Office 365 with Vology provides the flexibility for businesses  

to have both a cloud and server option for a gradual transition to the 

Cloud. Understandably, not all organizations are ready to move  

everything to the Cloud at the same time. Hybrid solutions allow  

both cloud migration and server options simultaneously, therefore 

minimizing any disruption to operations. 

As a leading Managed IT Services Provider (MSP), Vology can address  

a company’s digital transformation strategy, current and evolving  

IT infrastructure needs and architectural requirements to make the 

transition technically and economically feasible, all while anticipating 

scalability for future growth.

Optimize operations 
PRODUCTIVITY & EFFICIENCY  
WITH GREATER FLEXIBILITY  
& SCALABILITY   

VOLOGY TAKES A HOLISTIC, SECURITY-FIRST APPROACH  
TO MICROSOFT OFFICE 365 DEPLOYMENT TO HELP  
ENSURE TRANSPARENCY AND PROTECTION.
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THREAT DETECTION to help identify high-risk  
abnormal usage, detect suspicious activity and alert  
of potential security incidents. According to a recent  
Microsoft article, “Anomaly detection works by  
scanning user activities and evaluating their risk against 
over 70 different indicators, including sign-in failures,  
administrator activity and inactive accounts. For  
example, you can be alerted to impossible travel  
scenarios, such as if a user signs in to check their email 
from New York and then two minutes later is downloading  
a document from SharePoint Online in Tokyo.”5

ENHANCED CONTROL of your Microsoft Office 365  
environment by leveraging detailed controls and  
security policies.

The Enhanced Control feature comes with templates  
that can be modified and customized to create new 
security policies unique to your company. Filters and 
triggers can be configured with alerts created to notify 
Vology, your Managed IT Services Provider, immediately 
via email or text message when a violation occurs.

A recent Forbes article notes, “Office 365 allows 
organizations of all sizes to let Microsoft be an extension 
of their own IT departments. The burden for managing, 
updating and protecting the back-end servers falls on 
Microsoft, and Office 365 customers can simply benefit 
from always having the most cutting-edge software  
and services available.”6

INCREASED DATA SECURITY since Office 365 solutions are 
hosted in Microsoft’s secure, cloud-based data centers. With 
Vology’s Managed IT Services, you can eliminate the need 
to own or maintain redundant physical IT infrastructure 
for data backup and disaster recovery. Vology’s 
implementation of Microsoft Office 365 helps ensure the 
relevant privacy, security and compliance requirements 
are being met.

Providing enterprise-level  
service, security & compliance

TO PROTECT AGAINST SECURITY ISSUES, MICROSOFT HAS DEVELOPED OFFICE  
365 ADVANCED SECURITY MANAGEMENT. COMPANIES PAIRED WITH AN MSP, SUCH  
AS VOLOGY, CAN ACHIEVE ADDITIONAL LEVELS OF SECURITY, INCLUDING:

FREEING UP IT RESOURCES TO ACHIEVE BUSINESS 
OBJECTIVES, MORE STRATEGICALLY. Microsoft Office  
365 has a demonstrated ability to boost productivity  
and decrease the burden of IT support. Many companies 
find using Office 365 with Vology frees up IT staff to  
work on more strategic projects to advance business 
objectives and secure positive outcomes for growth  
rather than addressing routine server maintenance  
and software updates.

REDUCING COSTS, INCREASING VALUE. Microsoft  
Office 365 with Vology is designed to solve business 
problems, improve efficiency and facilitate migration, 
support and ongoing administration for seamless  
cloud-based solutions. Vology’s Managed Office  
365 solutions provide Office 365 Licenses, User  
Support, and Help Desk and Management-24/7/365. 

According to Osterman Research, one of the key benefits  
of Office 365 and other cloud-based offerings is the 
potentially lower total cost of ownership relative to  
on-premise systems, even for large enterprises. The cost 
savings are a result of the reduction in staffing necessary  
to support email and other solutions, as well as savings  
in energy, real estate and other related expenses.7

The overarching goal is to maximize business  
efficiencies, support digital culture change and  
better meet customer needs.

99.9 PERCENT UPTIME GUARANTEE Microsoft  
Office 365 offers a 99.9 percent uptime guarantee  
with a financially-backed Service License Agreement  
(SLA) and 24/7/365 IT-level phone support with  
Microsoft experts for help whenever you need it.

ISO 27001
EU Model Clauses
HIPAA Business  
Associate Agreements

FERPA
Federal Information  
Security Management Act

MICROSOFT OFFICE 365 IS INDEPENDENTLY 
VERIFIED TO MEET REGULATORY COMPLIANCE 

REQUIREMENTS OF:
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ACCORDING TO A RECENT OSTERMAN RESEARCH SURVEY,
THE KEY DRIVERS FOR THE USE OF MICROSOFT OFFICE 365 ARE:

CONCLUSION
DRIVING THE FUTURE

YOUR DIGITAL TRANSFORMATION

Transitioning to a digital workplace starts by 
integrating business applications, customizing 
information and increasing security, so teams  
can be more productive and efficient across  
locations on any device, anytime.

With Vology’s Managed IT Services, organizations 
are optimizing the benefits of Microsoft Office 365 
at their own pace, assessing current and future 
network needs as they move to the Cloud. As one 
of Microsoft’s few direct Cloud Solution Providers, 
Vology’s engineers and Microsoft experts provide  
the architectural solutions and controls to help 
ensure a safe, secure path to the Cloud. 

ABOUT VOLOGY

Vology, a leading Managed IT Services Provider, 
positions companies for growth by powering digital 
transformation and delivering custom solutions. 
Vology currently monitors, manages and maintains 
260,000 devices at 32,000 customer sites, providing 
24/7/365 support through its U.S.-based Network 
Operations Center. Vology is ranked as a top 25 
Managed Services Provider in the world on the 2017 
MSPmentor 501 list with access to 2,200 fully vetted 
field technicians nationwide.

REDUCE COST OF 
DELIVERING SERVICES 

DRIVE USER  
PRODUCTIVITY

GAIN CERTAINTY 
OVER COSTS 

IMPROVE ORGANIZATIONAL 
COMMUNICATION

STREAMLINE IT  
OPERATIONS

ENABLE AGILITY IN A 
CHANGING OPERATING 

ENVIRONMENT 

61%

48%

54%

46%

53%

44%

To migrate to Microsoft Office 365 with Vology for greater productivity and security  
at a lower cost, please contact us at 888-808-2199 or getsupport@vology.com.
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